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Bce okpy>xawuwime, BKAKOYaa U CTyAeHToB, obpallatoTcsa K npodeccopy Xayapy
MpocTo Nno nMmeHn - Onadg. Het, oHn He nyTatT NMbepannsm n naHMbpaTCBoO.
MpocTto Onad o8 HUX HE TOJILKO MpenogaBaTesib, HO U APYr - OH BCerga
CTapaeTcsa nognep>XaTb CBOUX CTYOEHTOB U CTaTb A1 HUX, KAK OH CaM roBOpWUT,
«napTHepoM o becene».

3a nse4yamm y MmexxayHapooHoro Mmacrtep-koyda Onacha Xayapa 3awimTa
auccepTaunn B MeHckoMm yHuBepcuTeTe umeHn Gpuapuxa Lunnepa (FTepmaHus) u
17 net paboTbl B Kopropauun BMW. A cerogHs OH - NpUrnalleHHbIn
npenofasaTb, KOTOPbLIN y>XXe nosaroga obyvyaet Mmarnctpos MIHXxeHepHo-
3KOHOMMYECKOro MHCTUTyTa CI6IMY TOHKOCTAM ynpaB/ieHNa MeXAYHapoaHbIM
nepcoHasioM N HaBblkaM KOMMYHUKaLUWOHHOIo nngepcTtsa. lNMpogeccop ybexaeH,
4TO OKa3aJscs B [MonnTexe HecnpocTa. O TOM, NOYEMY OH Tak AyMaeT, 4To Boobuwe
3a npodeccns Takasa - MacTep-Koy4, a TakXXe 0 TOM, YeMy OH CaM Hay4usics B
BMW n yero cobupaetcsa TpeboBaTb Ha 3K3aMeHax OT CTyaeHToB Monntexa, Onad
Xayap pacckasan B MHTEPBbIO KoppecnoHaeHTy Meana-ueHTpa.

- Onad, BbicLuee oOpa3oBaHue Bbl Nony4Yunm B JleHuHrpage. A nodemy,
COOCTBEHHO, NPUHANIN peLueHne Y4uTbCa nuMeHHo B CoBeTckom Colose?

- 9 pogom 13 BocTto4Hom NepmaHmnm - poguncsa B 'OP. EcTecTBeHHO, counanbHble,
noinTU4eCKne N KysbTypHble cBA3K Mexay CoseTcknum Coto30M 1 MepmaHCKon
NemokpaTuydeckon Pecnybnnkon 6biam TeCcHbIMU. [locne ycnewHon caaym
3k3amMeHoB B 10 knacce, Torga s Xxoawusa B 12-neTky, MHe npeasioxXusin y4ymTbCa 3a
rpaHnuen, a uMeHHo - B CCCP. C Tex Nop 9 1 Ha4asl rOTOBUTbLCA K y4ebe B
CoBeTckoM Coto3e - 3TO y>Ke BOCMPUHNUMANOCh Kak camo cobon pasymetoLlieecs.

ByAyun WWKONBbHUKOM, 5 eLle He 3Hal, Kakyto npodeccuto BbibpaTb. Kasanach
WHTEPEeCHON MeanunHa, XO0TS BHYTPEHHEr0 OTKJIMKA Ha 3TOT npeaMeT He 6bino. U
BOT OOHa>Xbl B CreLLiKone, rge Hac, BOCTOYHbIX HEMLUEB, LlesieHarnpas/ieHHO
rotoBuan K obyyvenmnio B8 CCCP, ¢ nekymen B paMkax NnpoopreHTaunm BbICTY NN
4yesioBeK, KOTOpPbIN 3aKoHYMA MNMcuxonorndyeckum pakynoteT JINY. MeHsa Tak yBNeK
npeaMeT ero pacckasa v ncuxonaorus B npuHUmMne, 41o Bolibop 6bis1 caenaH. Kak
rOBOPUJIN MOU YYUTENS, eCcqin MeguumMHy MOXXHO Obl10 U3yyaTb B APYrux
couManncTnyeckmnx cTtpaHax - B bonrapun, MNMonbwe, n Tak ganee, To NCUXOJIOrUIO
- TosibkKo B CCCP - 3ToO camMasa cubHaA WKona.

- Ana HaYana NOACHUTE, NOXKaNYyUCTa, KTO Takon Koy4? KakoBbl ero
OCHOBHbIE LeJsIM 1 3apaa4in?

- B MoeM NoHMMaHUM 1 OTTaNKUBAACh OT KJIAaCCUYECKOro onpeaeneHns, Koyy -
3TO YeJsIoBEK, CNOCOBCTBYOLWNIA IMYHOCTHOMY U NPOdECCUOHANIbBHOMY POCTY
LPYroro YyesioBeka, kaneHTa. Koyy O0J/KEH MOMOYb KJIMEHTY CaMOCTOATESbHO
NPOAHaNM3NPOBATbL TY UM UHYIO 3HAYNMYIO XXU3HEHHYIO UK NPOGECCUOHASIbHYIO
CUTYaLVIO, B KOTOPOW OH OKa3biBaeTcCs, onpeaennTb npobnemMbl, KOTopblie TPYAHO
npeonosieTb. [NaBHoe, YTOObI YENOBEK CaM HalUes NMoAX0o[d K PeLUEHUto



cobCcTBEHHbIX Npobnem.

Bcero 3Toro Koy4 gocturaeT 4yepes 3ajjaBaHue BOMPOCOB - OH AOJIXKEH
SKCMJINLNTHO BO3LEPXKMNBATLCA OT NpefoCcTaBsieHnsa coBeTOB. Koyy foJKeH
MPUHATbL CBOEro KJMeHTa, HAaNTU K HeMY Noaxon 1 3agaBaTb Te BOMPOCHI,
KoTopble caM YyenoBek cebe ewle He 3agaBan. ECTeCTBEHHO, U OTBETbI HA HUX
ByaoyT TakuMm, KOTOpPbIE OH eLle He NoJlyyas. 3agaBas BOMPOChl, KOyY MOXKeT
PYKOBOLCTBOBATLCA pa3HbIMU MoAenaMmu nbo NnogxoaamMm K KOYHUHry 1, TeM
CaMbIM, K aNIFOPUTMY 3afaBaHMs Bonpocos, HanpuMmep GROW mnnm TURBOZ2.

A 6bl CKa3as, 4TO KOy4 - 3TO 4YeNI0BEK, KOTOPbIN COCOBCTBYET pa3BUTUIO APYroro
4yesloBEKa Ha onpenesieHHOM 3Tane ero XXM3HeHHOro nyTu.

- Bbl ABNseTecb MeXXAYHapoAHbIM MacTep-Koy4yeM. Kak Bbl 0OCTUI U
3TOoro cratyca?

- Mocne y4ebbl B JIeHMHrpaae A BepHYJICA Ha PpoanHY 1 Havan paboTaTb Hay4YHbIM
accucTteHToM B IHCTUTyTe ncuxonormum YHUBepcutTeTa nmeHn Gpugpunxa
LLnnnepa B VieHe. Tam 8 Npoao/Kua N3yHaTh COLMASLHYIO MCUXOIOMMIO, MUCan
anccepTaunto 1, NoNy4YMB KBanndumnkaumo, Hadyan pabotaTb TPEHEPOM MO
nporpamme «BepneHue 6ecenbl B KOHPANKTHBIX MAPTHEPCKUX CUTYyaLUsax». ITa
TeMa OJ19 MeHS 0O4eHb MHTEpPeCcHa, BeAb A1 Toro, 4Tobbl ahpdeKkTneHO obLaThCs
C togbMun - fobnBaTbCA onpeneneHHOro pesysibTata U COXpPaHATb
61aronpuATHLIA KNMMAT OTHOLLEHUNI, HY)XHO NMPUAEP>XNBATLCA onpeaeneHHbIX



npasunn v BNafeTb onpenesieHHbIMU TEXHUKaMUN. Kak TOJIbKO Thl MPpUMeHseLlb UX
HEeCKOJIbKO [0eCATKOB pa3, 3TN TeXHUKUN CTAaHOBATCA HaBblKaMU, 4acCTbiO
rnoBCceaHEBHOro noseneHuns. B ciy4ae TpeHUHra no BegeHunio beceabl B
KOHJIMKTHBIX MapTHEPCKUX CUTyauunax, noeegeHme y4aCcTHUKOB CTaHOBUTCA
bonee KOHCTPYKTUBHbBLIM, OPUEHTUPOBAHHBIM Ha COTPYOHMNYECTBO, HEXXEJIN Ha
conepHMYecTBO. A 3TO CKa3blBaeTCA MOJIOXKUTESIbHO Ha SPPEKTUBHOCTU
coBMeCTHOW paboTbl BOObLLE, TO eCTb B CaMbIX pa3HbIX cpepax u
obcToATeNnbCTBAX.






MNMocne 3aWmnTbl guccepTaunm, Ha TOT MOMEHT A y>Ke Obl1 IMUEH3UPOBAHHbLIM
TpeHepoM, n3BecTHas aBTomobuibHasa KkKoMmnaHnsa BMW npurnacnna meHs B
KayecTBe KOy4a A1 pa3BUTUA gunepckon cetun. NoHavany s pabotan B camon
FepMaHun, pasymeeTcs. A MOCKOJIbKY S XOPOLLO 3HAK PYCCKUM A3bIK, A CTan
paboTaTb NapassiesibHO U B POCCUNCKOM pernoHe. Ho ogHa>kabl pyKOBOACTBO
BMW npegnnoxuno MmHe nopabotaTb B Kutae, 1 BMECTo NepBMYHOIr0 CpOKa AJSINHOMN
B 7-8 mecsaueB s npobbis1 TaMm 4 roga. Moun 3aga4vm B Kutae 6biin
pa3Hoobpa3HbIMUK, B TOM YuUcsie 9 oTbmpan KUTanCKkux creunasanctoB, KOTopble
MOran 6bl BECTU KOMMJIEKCHbIE A0JITOCPOYHbIE MPOEKTbI, Ha pPa3BUTME ANIEPCKOro
LeHTpa, Ha4ynHasa ¢ pabo4ymx NpoLeccoB U UX OpraHn3aL M U 3aKaHYMBas
KOpnopaTUBHOM KYy/ibTYpon. B ganbHenwem 1 oTeevan 3a 40BOJIbHO
cneundunyeckoe npodeccrnoHasnbHoe pa3BuTne otobpaHHbIX pebaT. Tak Kak OHK
OOJDKHbI 6blIM CTaTb KOYyYaMuM, MEHS Ha3blBa/IM MacTepP-KOYYEM, a TaK KakK BCe 3TO
MPONCXoana0 B APYron CTpaHe N Ha aHMIMNCKOM SA3blKe - S MOJTy4Yus CTaTycC
MeXXAYHapOo4HOro MacTep-Koy4a.

- Bbl paboTtanu Ha Kopnopauuio ¢ MUPOBbIM UMeHeM ¢ 1992 no 2009 roga.
Y10 pan BaM 3TOT ONbIT?

- KoHe4yHo, 17 neT paboThbl B TaKOW KOMMNAaHUM OatloT MHoroe. [1na Havana a8 xoten
6bl CKa3aTb Napy C/J0B 0 caMon Kopnopauun. BMW - 3To nepenoBas KOMMaHUS B
rnjaHe HOBbIX TEXHOJIOMMA U UX BHEeOPEeHNs, OHa OCMesIMBaeTCHA peasin30BbiBaTh
Takune Belln, 0 KOTOPbIX ApYyrne aBTONPOU3BOANTENN AaXKe He 3a4yMbIBaloTCA.
PykoBoACTBO KOMMaHum TpebyeT Hanny4ywero n ot cebs, n oT Apyrux, NOCTOAHHO
HaXo4ACb B MOUCKe ONTUMaJIbHOro peLleHuns.

YTo pana MHe KoMnaHusa BMW? BbiCOKnin ypoBeHb TpeboBaTenbHOCTU K cebe,
HernpMemMneMoCTb CpeaHUX peweHni, 9 bbl ga)ke CKasas HeNnpuUsA3Hb K NoA06HbIM
peweHnam, TpeboBaTeNbHOCTb MO BCEMY AMana3oHy OCyLecTBasemMon paboThi.
dunnocouna KoMnaHUM, KoTopas MHe o4eHb B6sIM3Ka, 3aKI04aeTCsa B TOM, 4TO
npogeccrnoHaan3M 1 BbICOKOE Ka4eCTBO O0J/IKHbI MPOSABAATb cebsa Ha BCex
YPOBHSAX - N B LLEJIOCTHOW KapTUHe, N B AeTansx.

- Kak npurnaweHHbii npocgeccop MonmrexHU4eckoro yHuBepcurerta
CTyOeHTaM Bbl NpeabABsifieTe TakKue Xe cTporue tpebosaHuna?

- Noka HeT, Ho o6si3aTenbHO Byay. MNpenogaBaTb B [MonnTexe A Havyan B OKTsbpe,
NO3TOMY MOKa JINLb ABaXKAbl MPUHUMAJ 3K3aMeHbl U Aefnan 3TO 4OCTaTO4YHO
CHUCXOOMTENIbHO - Beflb 3TO MOW MEpPBbLI OMNbIT B POJIM 3K3aMeHaTopa. A caenan
BbIBO/bl, U B cCneayowmin pas byay oueHnBaTb 3HAHUSA CTYEHTOB Mo
onpenesieHHbIM KpUTEPUAM N 0TBETaM pebaT Ha NpeABapuUTesIbHO COCTaBJIEHHbIN
Cnncok obsizaTenNbHbIX BOMPOCOB. B 32aBUCUMOCTM OT MOJIHOTHI U KaYyecTBa
OTBETOB, B TOM YMCJI€ Ha AOMOJIHUTENIbHble BONPOCHI, S 1 Byly CTaBUTb OLIEHKY,
KoTopyto 06s3aTenlbHO 060CHYO Ka)KaoMy CTYAEHTY.

Ha Mo B3rnsg, adhdekTnBHa creayowas Moaesb obyyeHus: YTeHne nekuui;



3aTeM CaMoCTosATeNlbHasa NMCbMeHHasa paboTa CTyoeHTOB, OTHOCUTE/IbHO KOTOPOWN
npenofasaTenb JaeT AeTalibHyto obpaTHYHO CBSA3b, HA OCHOBE KOTOPOW CTYOEHT
nopabaTbiBaeT 3afaHune; nanee pebAata Npe3eHTYIOT CBOM pe3y/ibTaTbl ApYyr APYry
M oNATb NONyYaloT 0bpaTHYIO CBA3b - OT NpenoAaBaTens n COKYpPCHUKOB; a B
KOHLLe CTyAeHTbl Mexay cobon obMeHMBaOTCA NOYHYEHHBIMU 3HAHUAMU U MULLYT
nToroByto paboTy Ha O4HY-ABEe CTPaHWULbl - 3TO CyXOM OCTATOK FJIaBHOW 4acCcTu
Kypca fieKuun, NTor.

CTyOeHTbl 0O/DKHbI YMEeTb NPUMEHSTb TEOPETUYECKNE MOAENN A8 aHanu3a u
peleHns peasbHblix NpobsieM, a Ta CamMasn BbPKMMKA CaMOro r1aBHOrO NOMOXeT
UM 3¢pHEKTUBHO BLICTPOUTL CBOW MNOAXOM K aHaNM3y npobsiem, CTPYKTYypupoBaTh
Nnosly4YeHHble pe3ynbTaTbl U POPMYINPOBATb BbIBOAbI.

- Kakue pucuumnauHbl Bbl YuTaeTe ctygeHTtam Nonutexa?

- 9 YnTa MHTEHCKBBLI NO 5-6 aHen Mmarnctpam NHXeHepHO-3KOHOMNYECKOro
WHCTUTYTa NO YeTblpeM ANCUUTMINHAM: MeXOYHapoaHOe yrpaBsieHne nepcoHaiom
(International HR Management), NHHOBALMOHHbLIA MEHELXKMEHT, JINYHbIE HAaBbIKN U
KOMMYHUKauunoHHoe nuaepctBo (Personal Skills and Communicative Leadership),
opraHu3aunoHHasa Teopus N opraHnsaunoHHoe nosegeHue. Kypc «JIn4Hble
HaBbIKN N KOMMYHWUKALIMOHHOE NNAEPCTBO» - SKCMEPUMEHTAJIbHbINA, MO3TOMY ero
dopmMaT He coBCeEM 0ObIYHbLIN: NOCSE 3aHATUN CTYLEHTbI KaXXObl A€Hb O0J/IKHbI
MOABOAUTL MPOMEXYTOYHbIE UTOMM N hOopMynpoBaTb ona cebs, 4To oHn byayT
npoAoJ»KaTb AenaTb, YTO - NpeKpaLwaTb, @ 4TO - HAYUHATb, OTHOCUTESIbHO
pPa3/INYHbIX KOMMYHUKALMOHHBIX MPaKTUK - aKTUBHOIO CJlyLaHWA, yripaBsieHuns
SMOLMNAMUN, KOHCTPYKTUBHON apryMmeHTaumm, n Tak ganee. Kypc
«OpraHu3saumnoHHasa Teopusa N opraHn3aunoHHoOe noBefeHne» MHe Takxe Mno
Aylie, B ero paMkax s B ToM 4yucsie byay o6bACHATbL CTyAeHTaM, Kak MeHsaeTCs
rnosBefeHne YyenoBeka rnpu Bbixoae Ha paboTy, N HACKOJIbKO 3TO eCTECTBEHHO U
HOPMaJlbHO, YTO YesI0BEK B AOMalUHUX N paboynx ycnosmax sBegeT cebs no-
pa3HoMy. [lanee Mbl bygem paccMaTpumBaTbh B3aUMOCBS3b KOPNOPaTUBHOMN
KyJNbTypbl C MOBCEeAHEBHbIM NOBEOEHNEM COTPYLAHUKOB KOMMaHUU, N KaK MOXXHO
MEHATb KYJIbTYPY KOMMaHUN Yepe3 LeneHanpasjieHHOe N3MeHeHne noseneHus
COTPYOHUNKOB.

- Bbl paboTaeTe c ToON-MeHea >kepaMM KPYNHbIX KOMMaHUMU, U KakK
npenogaBaTesib - B3auMogencTByeTe co ctyaeHTtamu. Ectb M cxopcrBa
npu paboTe C TaKMMMu pa3HbIMU ayAUTOPUAMMU?

- A4 mobnto paboTaTb N C OMbITHLIMYK YNPaBAEHUAMUN, 1 C MOJIOAEXbIO. B
nocnenHee BpeMs 1 B OCHOBHOM paboTan ¢ Ton-MmeHep)xepamu - 6nectawmmm
NOAbMU, YMHBIMU, CMENbIMU 1 3peNbIMU JINYHOCTSAMU, KOTOpble BCerga MoryT
OTCTOSATb CBOK TOYKY 3peHus. Y CTyAEeHTOB MOKa HET TaKOW BO3MOXKHOCTM -
3J/IeMEHTapPHO B CUJIy UX IOHOIO BO3pacTa, MO3TOMY MHeE HY>XHO OblJ10 MepecTpounTb
cBoM noaxon B paboTe, co3gaTb yCNoBUA ANA POPMUPOBAHNS JIOTNYECKOrO U
KPUTNYECKOr0 MbILIEHUS Y MOJIOAbIX Ntogen. Ho naTTepHbl MblILIEHNS, MPOLLECChI
BOCMPUATUA MHPOPMALIUM 1N SMOLIMOHAIbHOM peakLUnmn Ha Hee, Moaxon K
OCMbICJIEHWNIO BOCMPUHATON MHDOPMaLMN N TOTOBHOCTb K AENCTBUIO - BCE 3TN
NMPOLLECChbl MaJI0 YeM OT/INYAOTCSA B CTOJIb PA3HOMJIAHOBbLIX ayAUTOPUSIX.



- A KaKkue oHMm, ctyaneHTbl NMonutexa?

- Ecnm He cunTaTh nx noBegeHne B bygeTte, Korga oHW, rosogHble, CMETalT BCEX
Ha CBOEM MyTun - XOTs, HaBepHoe, 3To Be3ae Tak (CMmeeTcs.), - 04HO YA0BOJIbCTBME
C HUMK paboTaTk! He Mory cka3aTb 060 Bcex, HO CTyaeHThl MNonnTtexa, C
KOTOPbIMU 51 UMELO Aeflo, B OCHOBHOM OTKPbITbl, OXOTHO BOCMPUHMMAIOT
NHMOPMaLMIO N Cpa3y Xe NMPUMEHSIOT B MOBCEOHEBHOM XU3HU Te
KOMMYHWUKALIMOHHbIE MOOESIN, KOTOPbIM 5t NX y4y. OHN TakXKe 0XOTHO pa3aBuratoT
rPaHnLbl CBOEro ropn3oHTa - U B TEOPETUYECKOM, N B MPAKTUYECKOM MJlaHe:
3a[al0T MHOIo BOMPOCOB, Mbl ANCKYTUPYEM. f cTapatloCb ObiTb AN CTYAEHTOB
npuMepoM Toro, 4emy st ux obyyato. MHe Ka>kKeTcCsi, OHU 3TO MOHMMALOT ”
NPUHUMAIOT.

MoCKObKY 5 Mpenogato ANCUUMNINHBLI B paMKax MeXXAyHapoAHbIX MarncTepckux
nporpamMmm, MHOrme n3 Moux CTygeHTOB - MHOCTPaHLbl, U MHE 04eHb HPABUTCS C
HUMK paboTaTb. OHN OCMENUINCL MOKUHYTb CBOK CTPaHy, Mo KpanHen mepe
BPEMEHHO, NOABEPTrHYTb Ce6S XMU3HUN B Hy)KOW CTPaHe, I3bIKOM KOTOPOW OHW B
OCHOBHOM He BJIafleloT. DTO y>Ke roBopuT 06 nx azapTHOCTU UM 3pesioCTU, Uan O
TOM 1 gpyrom. A cam 6bin TakuMm, korga npuexan yuntbca B CCCP, n )KMBO NOMHIO
BCe owyuweHunsa. Korga tebe B MmarasmHe Hago KynuTtb 200 rpammoB sugar (aHrn.,
caxap. - lpnmMeuy. ABT.), a Tebe HMKaK He BCMOMHUTb, KaK »Xe NepeBoaAnTCs sugar
Ha pycckunin. N BOT Thl Nbellb Yan 6e3 caxapa... U MOHMMaelWb, 4TO 3a4acTylo He B
COCTOAHUN 0OBACHUTL 31IEMEHTapHbIe Bewn. YyBcTByewb cebs pebeHkom,



KOTOporo 6pocmam B NyCTbIHE U KOTOPOMY CaMOMY HagO0 Cpeaun NneckoB HanMTn
KpaH C BOOOW, 4TO6bl BbIXXUTb. A MOTOM BCMNOMHULLb, 4TO Tebs Bpoae 6bl HUKTO He
3aCTaBW/ NoexaTb B «MYCTbIHIO» - CaM-TO pewnn! Takne owyLeHns u MbiCan
POXKAal0T COBEPLLUEHHO MHOW YPOBEHb OMbITa, HOBbIN B3rnsg U Ha cebs, n Ha
»KN3Hb, @ TaK)Xe Ha CBOI poAuHy. Bce 3ToO MOXKET NpUBECTU K OPYroOMYy YPOBHIO
npUTA3aHU, APYroMy pasMaxy naen v niaaHoB Ha byayuiee. No3ToMy A CTapatoCb
noanep»XmBaTb CTYAEHTOB M ObITb ANS HUX, TakK CKa3aTb, speaking partner -
napTHepomMm no becepe.

- Y10 5TO O3Ha4vaeT?

- MpuBeny HECKOJIbKO NpuMepoB. Bo-nepBbIX, 1 BpeEMSA OT BPEMEHUN NHTEPECYHOCh
y CTYOEHTOB, KEM OHUN BUOAT cebs Mo OKOHYaHUK 0by4eHuns: xoTenm Obl OHU
OTKPbITb COBCTBEHHbIN BU3HEeC nnm paboTaTb MO HaNWMy, B KaKOW CTpaHe, 1 Tak
nanee. 3afjaBas Takme cepbe3Hble BOMNPOChI, 1 MOATANKNBAKO UX NMPOAYMbIBATb HE
MeHee cepbe3Hble OTBETbl U TakuM 06pa3oM COLENCTBYIO B onpeaeneHnn nx
uenen.

BTopoii npumep: nocnenHuUn cBon oTnyck s nposoaun B Kocta-Puke, u
0Ka3asl0Cb, YTO OJVH N3 MOUX CTYAEHTOB, BbIXOAEL, U3 3TOW CTPaHbI, 6bl1 AOMa.
OH npurnacun meHs K cebe, n Mbl osaro obwannce 060 BCEM, HO B OCHOBHOM - O
XXU3HU 1 y4yebe B Poccuun. A nennnics CBOUM OMbiTOM M pacCckasbiBas 0 TOM, Yepes
4TO NpoLlles caM. HeCckoibKo pa3 OH CKa3aJsl, YTO Y HEro OTKbIJICS HOBbLIN B3rsi.

TpeTunn NpuMep: Kak s y>xe ynoMuHas, s npenogato u pyCCKUM, N MHOCTPaAHHbIM
cTyaeHTaM. Ha 3aHATuAX, korga TpebyeTcs coBMecTHas paboTa, 9 dopMupyto
MeXAYHapoaHble Napbl NN KOMaHAbl, 06y4ato nx TOMy, Kakum 06pa3oM MO>KHO
MPOaHaN3NPOBaTb M MOHATL APYrYIO KyJbTYypy U ee npeactasmTtenein. Beab
3a4acTyl0 MHOrMe CTyAeHTbl HE UCMOJIb3YIOT YHUKAJIbHbIN LWAHC B paMKax
MeXxAyHapoaHoro obpasoBaTesibHOro NpoLecca, He Bble3)kas 3a pybex,
MO3HAKOMUTbLCA C APYrMMM KynbTypamu. C TpyAOM NOHUMALO, Kak MOXKHO CMOeTb
3a 0QHOW NapTon Cc 6pa3nabAaHKON, HAaNPMUMep, N He 3HaTb, Ha KaKOM fA3bIKe
pa3roBapuBaloT B bpasunun, 4To TaM 06bIYHO eaAaT, CKOJIbKO pa3 LenyTcsa npu
BCTpeYe, KaKoBbl Tpaanumm n obbi4anm 3TOMN CTPaHbl - 3TO XKe TakKne NnpocTbie
Bewwn! HesHaHMe KpPOCC-KYIbTYPHbIX Pa3Inynm B MeXXAyHapoaHOW Nan
rnobasbHOM cpefe MoOXXeT CUJIbHO MelaTb KOHCTPYKTUBHOW KOMMYHUKaLNN U
COTPYOHNYECTBY - Tbl MOXKELLb COBEPLUNTL OWKNOKY, O KOTOPOM CaM fa)ke He
rnogo3peBaellb. B UHAUN, HanpuMmep, HeNb3s9 AaBaTb CAa4vy NPaBoOn PYKOW, ecan
Bbl cAeflaeTe Tak, TO MHANEL, CUIbHO ockopbuTcs. Jlydwe Beab 03HAKOMUTBLCS CO
BCEMW TOHKOCTAMM Ha bepery, akTUBHO 06WasnCb CO CBOMMUN COKYPCHUKaAMU U3
pa3HbIX CTPaH.

- A noyeMy BaM Ka)xeTca HeobxoaumbiM npenogaBsaTtb B UH)KEHEPHOM By3e
HaBblikKn 3¢pceKTUBHOro odweHmna?

- B Bawem yHuBepcuTeTe rotoBAT TEXHNYECKUX CNEeumnaincToB, KOTopble
3a4aCTYyI0 MaJ10 3HAKT O Pa3/INYHbIX TaKTUKaX, TEXHUKAX U HaBblKaX BegeHus
3P PEKTUBHON KOMMYHUKaUUN. ECnv He y4nTb pebAaT 3ToMy, TO KakuMu Bbl
3aMevaTesibHbIMU NpodeccrnoHalaMy OHN HN CTaJsin, Ha NMPOWU3BOACTBE PaHO Uan



MO34HO Y HUX BO3HUKHYT 3aTpyaAHeHus B obuweHnn ¢ npeactaBuTenaMmm apyrux
noapa3snesieHuin, Bedb 3a KaXXAbIM N3 HUX CTOUT cBOSA ocobas KynbTypa 1 cuctemMa
MOHATUN N LLEHHOCTEN.

A npnoepxuatocb KoHuenuum EPIC - every problem involves communication, 4To
B NepeBofe - «Kaxkaasa npobaema BkIOYaeT KOMMyHUKauuto». Ecnm npobnema
BO3HMKAET N3-3a KOMMYHUKALUWA, 3HA4YUT, Yepes3 Hee U MOXXHO U pelnTb MHOroe -
nopsaka 70-80% npobseM MOXXHO pa3peLlnTb MOCPeEACTBOM FPaMOTHOMN
KOMMYHUKaLNWN.

CunTato, B Monntexe HanpaB/ieHNE MEHEO)KMEHTA U MapKeTUHra, B 4aCTHOCTU
MOM KYPCbl, - MPOCTO HeobXoAMMbI A5 NOAFOTOBKM BbICOKOKBAIMPULIMPOBAHHbLIX
cneumannucToB. Beab s, paboTas ¢ Ton-mMeHeaXxepamm KpPYrHbIX KOMMaHUI B
06,1aCTV Pa3BUTUSA KOMAH N OPraHnu3aLUmnin, CTaJIKMBalCh C OAHUMM N TEMU XKe
npobsieMmaMn KOMMYHMKaLUMN. A X MOXKHO B 3HA4YUTENbHON Mepe n3bexaTb, ecnu
elle B yHUBepcuTeTe, MOMUMO TEXHUYECKUX OUCLIUMIAVH, YYUTb CTYAEHTOB
HaBblKaM 3(PEKTUBHON KOMMYHUKALNN.

- Onad, Bbl Nnpenopgaete B [NoIMTEeXHNYECKOM YHUBEpPCUTETE yXXe nosroaa.
B 3aBepLieHue Hawen becenbl, noaenuTechb, NOXKaNyNUCcTa, BnevyaT/IeHUAMm
O HaweM By3e, ObITb MOXEeT, Yy BaC eCTb KakKue-To no>xesnaHua?

- Mpexxne Bcero, Xxo4y cKasaTb, 4TO A He BEPIO B CJZIYHaNHOCTU, NO3TOMY ybexxaeH,
4YTO OKa3aJca B [NonuTtexe HecnpocTa. Ewe 33 roga Hasan A 3Hasl, 4To
JIeHVHrpaackun NOINTEXHNYECKUA NHCTUTYT -04€Hb XOPOLUNIN, CUJIbHBIN BY3. C
pebatamun n3 4P, kotopbie y4mnnuce B JIMU, 6bia10 BCErga MHTEPECHO, 1 OHU
be3mMepHO ropanance TeMm, 4To y4aTtcsa B lMonntexe. Korga MHe npenioxxuim
CTaTb NpuUriaalleHHbIM NPogeccopoM B BallleM YHUBEPCUTETE, A NoAyMall, 4To,
HaBepHoe, Tak N J0J1KHO ObITh. Mocne 6osee 6M3KOro 3HaKOMCTBa C BY30M 4
yBMAeN 04eHb TECHYIO CBA3b MeXAY HAayKOM U NPaKTUKON BO BCEX HarpaBeHUSAX,
30ecb pa3pabaTbiBalOTCA NPOPbLIBHbIE TEXHOJIOMMM Ha MOJIb3Y BCEro 4YesioBevyecTBa.
N Torpa a noHan, 4to NMonmtex - 3To TO MeCTO, B KOTOPOM S XO4Yy ObITb.
beccrnopHo, 3TO 0AMH N3 Ny4LWKNX BYy30B POCCUN, N 4 TOTOB BKJ1IaAblBaTbCA B €ro
nanbHenwee pa3sutue, 4Tobbl K 2020 roay Monntex Bowen B NATEPKY TeX
POCCUNCKNX YHNBEPCUTETOB, KOTOpPble OKaXyTca cpean 100 ny4wmx
YHUBEPCUTETOB Hallen niaHeTbl. B foCTnXeHnn 3Ton Luenn 9 ysepeH, BO MHe
OTCYTCTBYET Aa>ke [0J/19 COMHeHus!

- Onad, cnacmbo Bam 3a 3Tu foOpbLIe cyoBa U 3a UHTEepecHylo beceny!
MaTepunan nogrotosneH Meguna-ueHtpom Cri6ry

OaTta nybnmkauun: 2016.03.18
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