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AHHOTALIAS

[TporpamMma CoJIepXXHT MepeueHb TeM (BOIPOCOoB) M0 AUCIUIIMHAM 0a30BOM
4acTH Mpo¢)ecCHOHAIBHOIO LMKIa y4eOHOro Iuia€a NOATOTOBKM OakanaBpoOB MO
nanpasnennio 43.03.01 «Cepsucy, BolealmMx B colepkaHHe TECTOBBIX 3adaHHH
BCTYMHTEBHOTO UCTIBITAHUS B MarucTparypy.

BeTynuTenbHOE HCMBITAaHHE, OLEHMBAETCS MO CTOOAUIBHOM INKale H
COCTOMT U3 IBYX OJIOKOB:

- CepBucHas AeATEIbHOCTb

- OpraHuzauus ¥ TUIAHHPOBaHHE JEATENBHOCTH MpeAnpusTHii B cdepe

cepBHca
PykoBogutens Ol / O.B. BopoHosa
CocTaBUTeENH:

ITIpodeccop, n.3.H., podeccop % — O.E. Iuporosa
JIoLEeHT, K.3.H, IOLIEHT // / O.B. BopoHosa
JIOLIEHT, K.3.H, IOLIEHT T.C. XHBIKHHA

'

IMporpamma paccMoTpeHa 1 pexoMeHaoBaHa K U3/1aHHIO
Coserom MIIMOAuT (mpotokon Ne ¥ ot

«F» /0 2023r1).




1. IHCUMTIJAHUHBI, BKJIIOUEHHBIE B [IPOTPAMMY
MEXAUCUMITJIMHAPHOI'O 9K3AMEHA

1.1. CepBucHas AeATENLHOCTD

1.2. Oprauusauns W nIaHHpOBaHHE JEATENLHOCTH MNpeanpHATHH B cdepe
cepBHca

2. COAEP)XAHHE YYEBHBIX JUCUMIIMH

2.1 CepBHCcHAA ACATENBHOCTD

Tembl (Bonpockl)

1. CepsucHas neatenbHOCTb. [lonsTue, 3anaun. MctopHsa pasBHTHs cepBHCHOMH

NeATebHOCTH.
2. CoumanbHbl€ NPEANOCHUIKH pa3BUTHA CEPBUCHOMN eATENbHOCTH.
3. Teopusa ¥ TNpaKTHKA cepBHCAa C YYETOM HALMOHAJBHBIX, PErHOHANbHBIX,

aeMorpa(pH4YeCKHX H MPHPOIHO-KIHMAaTHYECKHX 0COOEHHOCTEl 00CTyKHBaHHUS.

Buapl cepBHCHOH JeATENILHOCTH.
Opranusauus o0cayxuBaHus notpebuTtenei ycnyr.

[IporpeccuBHbie GopMbI 06y KHBaHKS HACENEHUS

4

5

6

7. OTHYecKas KylIbTypa cepBHca.

8. Teopusa opranusauum oOcnyKHBaHHS.

9. IlpeaAnpuATHs, OKa3bIBalOLLHE YCIYTH HaceaeHHI0. X XxapaKkTepHCTHKH.

10. Pa3HOBHIHOCTH ycayr, HX XapaKTepPHCTHKH.

1. DopMHpoBaHHe U CTPYKTYpa pbIHKA YCayr, €ro ocoOeHHOCTH.

12. Hepapxus norpebuocreit u yenyr. Maktopsl, Bausioue Ha GpopMuposatnne
YCJYTH.

13. Tlpodeccuonansioe nosejgeHne pabOTHHKA KOHTAKTHON 30HBEI.

14. Hosble BuabI yeiuyr n nporpeccusbie (opMbl 06cTyKHBaHHS,

15. CepBHcHasi AesTeNbHOCTb KakK Crnoco® ynosineTBopeHHs oOlECTBEHHBIX

notpebHoCTEM.

16. [MoTpe6HOCTH YenoBeKa, BOMOXHOCTH U Crloco6bl HX YIOBNETBOPEHHS



17. OcoGeHHOCTH pa3BHTHSA CEPBHCHOI 1eATeNbHOCTH B coBpeMeHHOH PoccHH.
18. YXM3HEHHBbIA LUHKJ YCYTH H CEpBHCHOIO NMPOAYKTa.

19. 3amuTa npas notpeduTens.

20. [Tpasa u 0653aHHOCTH Y4ACTHHKOB CEPBHCHOM JEATE/ILHOCTH

21. TocyaapCTBEHHOE peryJlHpoBaHHe CEPBHUCHBIX NPaBOOTHOLIEHHH

22. YKanobel H KOHPAHUKTBI NpH 06CYKHBAHHHU

23. [Tlcuxonorus npouecca obemyxnBaHHs.

24, TaxTuka oOCTy)XHBaHHUs Ha dTanax COBEpLUEHHA 3aKa3a.

25. TocyaapcTBeHHO-MPABOBOE PEry/IMPOBaHHE CEPBHCHOI ESATENLHOCTH
26. JluleH3HpoBaHHE BUIOB AEATENbHOCTH

27. TloHATHE H KaYeCTBO CEPBHCHBIX TEXHOJIOMHH.

28. KauecTBO ycnyr B CEpBHCHOH A€SATENILHOCTH

29. TlyTH NOBBILIEHUS KAYECTBA YCIYT H YPOBHS 00CIY)KHBaHH: HaceNECHHUSA

30. Metonsl peryJiHpOBaHHA PbIHKA YCIIyT.

JlutepaTypa Ansl MOArOTOBKH:
1. Tasnosa I'.10. CepBucHas nearenbHocTb. — M.: Knopyc, 2018. - 176 c
2.  Pesunx T.A., Mackaesa A.H.,, TIlonomapenko 10.C. CepucHas
nearensHocts. — M.: UIHOPA-M, 2021. - 202 c.
3. Ceupuaesko IO.IT, Xmenes B.B.. Cepsucnas gestenshocts, — M.: 9BC

JIAHb, 2018. - 174 c.

2.2 Opraumaulm H NJAaHHpoBaHHe AeATEAbHOCTH npennpmmu‘i B

cdepe cepBHCa

Tems! (Bonpoch!):
1. OcobeHHOCTH OpraHM3aLMH AeATENbHOCTH NPEANPHATHIT cepsl cepBHca
2. Tlpeanpustue cdepsl cepBuca Kak CaMOCTOATENbHBIH X03sifCTBYIOMMI
cyobekT

3. [TlpennpusTie cepbl cepBHca Kak NPOH3BOACTBEHHAs CHCTEMa



13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
23,
20.

27,
28.
29.
30.

Buasbl npeanpusaTiii cepbl cepsuca

CTpyKTypa npeanpHaTHs

Mopsaok opraHn3aunH, peopraHH3alii 1 IMKBUIALUMH NPEANpPHATHS
Tunst 1 MeTOALI OpraHN3aLlH{ BBIMOJHEHHS YCIIyT

OcHOBbI OpraHH3aUnH TPYAa Ha NPeAnpHATHAX cepbl cepBHca
ITloka3aTenu OLEHKH YPOBHS OpraHH3alHH OCHOBHOIO MPOM3BOACTBA

[ToHsTHe H MOKa3aTeH KauecTBa yCIyr H NpoAyKLUHH

. ®akTopbl, GOpMHpYIOLLHE KAYECTBO YCIYT H MPORYKLHH

Ponp obcnyxuBaHUA norpebureneii B MOBBILEHHH
KOHKYPEHTOCMOCOOHOCTH MPEeANpHATHH cdepbl cepBHca

3anauu ¥ GopMbI OpraHH3aLMKM KOHTPOJIA Ka4yecTBa YCIYr H NPOIyKLHH
CocTas, cofiepXaHie H 3a/1a4H NPOH3BOJACTBEHHOH HH(PACTPYKTYpbl
OpraHu3alKs PeMOHTHOrO X03sHcTBa

OpraH13alUHs HHCTPYMEHTAILHOTO H JHEPreTHYeCKOro X03siicTBa
lNnanupoBanue oHaa pabouero BpeMeHH

TTnaHNpoBaHHe YHCIEHHOCTH MEPCOHANa MPeaNnpPUATHA

CocTaBs cpe/ICTB Ha OMyaTy Tpyaa

[nannposanue Qonaa 3apaboTHOI nnaTel

[TpuHUHMIBI M cOCOODL! perynpoBaHus OMIATHl TPYAA

Conepxanne TapH(HOI CHCTEMBI.

(MopMbl H CHCTEMBI OIIAThI TPYAA.

[pemupoBatune nepconana, fonnarbl ¥ HanbaBkyu K 3apaboTHoi nnare.
Cocras, cojiepkanue 1 3ajilaul NPOU3BOJCTBEHHONH HH(pPacTPYKTYpBbI.
BuytpudupMentoro nnaHupoBaHHe Ha  NPEANpPHATHAX CcepBHca B
YCJIOBHAX PbIHKA.,

[TpHHUMNBI U MeTOABI TJTAHHPOBAHKA.

CucTeMa nnaHoB NpearnpUATHS H NOPAJAOK HX pealu3aLiuu,

CTpykTypa TeKyulero naaHa npeanpuaTHa cdepol yenyr.

OpraHu3auus MaTepHaJbHO-TEXHHYECKOr0 CHAGXEHHA M CKIAACKOro

X03siicTBa,



31.
32,
33.
34.

35.
36.
3.

38.
39.

40

CrpykTypa 1 nopsnok pa3paboTky niaHa peanu3alm1y yciyr.
[InaHupoBaHHe NPOM3BOACTBEHHOIi MPOrpamMMbl NPeANPUATHA.
Ilpon3BoacTBeHHas MOLHOCTL NPEANPHATHS.

[Toka3aTenu npon3BOACTBEHHON MPOrpamMMbl H MaHa peann3alud ycuyr,
pabort, NpoayKLUHH.

OueHka CTOMMOCTH NpeANpHATHA CepBHCca HAa OCHOBE 3aTPaTHOro Moaxoaa.
OueHka CTOMMOCTH NpeANpHATHA CEpBHCA HAa OCHOBE J0OXOAHOro noaxoa.
OueHka CTOMMOCTH TNpeanpHATHA cepBHCAa Ha OCHOBE PBIHOYHOrO
(cpaBHHTENBHOIO) MNoAXoxa.

Knaccudukanus uaaepxek Ha BbINOJHEHHE YCYT.

CocTaB 3aTpaT, BKIIOYEHHBIX B TMJIAHOBYIO CeOECTOMMOCTB MPOAYKLHH,
pabor, ycayr.

. KanbkymupoBaHue cebecToMMOCTH yciyr, paboT, NPOAYKLHH.

JlutepaTypa 21 NOATOTOBKH:

Bunorpagosa C.A., Copokuna H.B., JKnanosa T.C. Opraumsauus u
NaHUPOBAHHE AEATENbHOCTH NpeAnpUATHi cdepsl cepsuca. — M.: Jlauikos
u K, 2020. - 206 c.

I'ykosa O.M. Opranusauus H NIaHHPOBaHHE NEATENBHOCTH NpeAnpHATHH
cgepsi cepsuca. — M.: @opym, 2019. - 160 c.

Kasakesuu T.A. 4. Opranusauus H nﬁaunpoaauue NeATeNbHOCTH

npeanpuaTHii cepauca: yyeGHoe nocobue. — M.: IOPAMT, 2019. - 188 c.



3. IPUMEP TECTOBOI'O 3AJAHHUSI

Canxr-Ilerep6yprexnii nonnrexunyeckuii ynusepcuteT [lerpa Beankoro

Huerut YT NPOMBIUNICHHOI0O MEHEI’KMEHTa, IKOHOMHKH H TOProBJIH

YTBEPXIAIO

Pykosoautens OTI1

O.B. BopoHoBa
« » 2023 .

BCTYIIUTEJBbHOE UCIIBITAHHUE

10 HANPABJEHHIO NOATOTOBKH / 06pa3oBaTesibHOI NporpamMme
43.04.01 «CepBuc» /

43.04.01_01 «YnpaBnenne KoMMep4ecKoii HEABHKHMOCTBLIO»

Koo u naumenosaiue nanpaanenus nod2omosku / 00pasoeamenvHoi npozpammel

1.  Pexum pabGoTbl MNpeAnpHATHA OBITOBOro OOCIYXHBAaHHA MOXHO
CYMTATh PaLlMOHANILHBIM, ECJIH:

a. BpeMs paboThl Hauboyiee TMOJHO YYUTBIBAET WHTEPECHl HacelleHus,
NpeanpUaTHs U paboTHHKOB CITyXKObI ObITa;

0. npeanpustHe paboTaeT KpYrJOCYTOYHO M MOXET YAOBIETBOPHTh
BHE3aIHO MNOABUBLUHECS MOTPEOHOCTH 3aKa3yHKa,

B. CO3/laHa [IOCMeHHas cucTeMa paboThbl MpeANpHATHS,

r. ecni nonyyeHo Gosnbiue 80% nonoKUTENBHBIX OT3BIBOB 3aKa34HKOB.

ﬂpaBHJlbllblﬁ OTBCT: A

2, MaxkcHManbHbIii pa3Mep HEYCTOHKH B Cllyyae HapyLIeHHs Cpoka
MCIOJIHEHHUS 3aKa3a COCTaBJIACT;
a. 75% oT cToMMoCTH 3aKa3a;

6. 100% croumMocTH 3aka3a



B. B COOTBETCTBHH C IOOBOPOM;
r. 50% OT CTOMMOCTH 3aKa3a.

npaBuAbHbIIi oTBET: 6

i [naBHoe mnpH BHEAPEHHH M  COBEPLIEHCTBOBAHHH  CEPBHCHBIX
OTHOLLIEHHH - 3TO:

a. yyulleHHe KauecTBa B3aHMOOTHOLLEHHUH C KITHEHTaMH;

6. NoBbILLIEHHE COLIHANILHOM 3alHILEHHOCTH KJTHEHTOB;

B. B3aHMO/IEiiCTBHE ¢ KIHEHTOM Ha MOCTOAHHOH OCHOBE;

I. JOCTH}KEHHE J0BEPHS K CEpBUCHBIM CTPYKTYpaM H HX MPEACTaBUTENAM.

[lpaBHJleblrl OTBET: A

4.  Jlna noKymnKH CepBHCHOro o0OpyAOBaHHs BKJIAYHK pasMECTHI B
Ganke «A» 20000 y.e., B 6anke «Bb» 25000 y.e. Onpenenuts oGLLyI0 CyMMY,
koTopylo Gyaer MMeTh BKNaguuK 4epes 4 rona, eciu GaHK «A» HauHCIAET MO

prianam 9 % rofoBuIX ¢ €KeMeCAYHBIM HAYHCICHHEM, 6ank «b» 11 % ronosbix

C exeKBapTajJlbHbIM HAYHCJICHHEM.

npasuabnblii oreer: 67215 y.e.



